How to submit acupuncture reimbursement claims

Go to https://member.bluecrossma.com/myclaims/claimform
Sign in (or register for an account if you don’t already have one)
Answer the questions that appear on the page, using your itemized receipt and the information below.

Where did the member receive treatment? Provider Address
Hospital or Clinic 75 Mt Auburn Street, 2nd Floor, Cambridge, MA 02138
When did the member receive treatment? Provider Phone Number
Fill in the range from the earliest appointment 617-495-9629
to the most recent.
Provider NPI
Name of Provider A 10-digit number listed on your receipt underneath the
The name of your acupuncturist (listed on your acupuncturist’s name

itemized receipt)

Type the total amount you paid for the appointment(s) and upload the PDF(s) into the form.
Click submit!
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